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PART I. INTRODUCTION

This policy describes requirements and conditions for admission and occupancy that apply to all Baranof Island Housing
Authority (“BIHA”) residential housing programs. Separate policies may provide supplementary requirements and
conditions that relate to specific housing programs. Other policies may also apply to all housing programs, such as the
Grievance Policy and Companion & Assistance Animal Policy.

The implementation and interpretation of this policy should also consider, to the extent applicable, pertinent statutes
and regulations such as Title VI of the Civil Rights Act of 1964, Title VIII of the Civil Rights Act of 1968 (the Fair Housing
Act), the Housing and Urban Development Act of 1968, the Housing and Community Development Act of 1974, the
Rehabilitation Act of 1973, the Age Discrimination Act of 1975, the Americans with Disabilities Act of 1990, the Violence
Against Women Act of 1994, the Native American Housing Assistance and Self-Determination Act of 1996 (“NAHASDA”),
the Alaska Uniform Residential Landlord and Tenant Act, and any law protecting the rights of applicants, participants,
tenants, staff, or BIHA that may be subsequently enacted.

The purpose of this policy is to:
1. Set out legal obligations for individuals and families renting from or receiving assistance from BIHA.
2. Increase transparency of decision-making for staff and the community.

3. Ensure all duties and tasks are performed consistently thus promoting fairness and minimizing the
potential for disputes or legal actions.

4. Provide a basis for auditor justification.

A. Amendment
BIHA reserves the right to make reasonable amendments to its policies if needed to comply with the Sitka Tribal Code or
local, state, or federal law. Participants will receive at least 30 days’ notice of amendments.

B. Severability
If any provision of this policy is found to be invalid or unenforceable, that provision shall remain in effect to the extent
that it is valid and enforceable, and the validity and enforceability of the other provisions shall not be affected.

C. Waiver
A delay or leniency in enforcing any provision of a BIHA policy does not constitute a waiver of that or any other provision.
A waiver by BIHA of any provision of a policy shall not constitute a continuing waiver or a waiver of any other provision of
this or any other policy.

D. Definitions
Definitions that apply to BIHA policies, rental lease agreements, and related documents are included as Appendix A.

Section 1. Conflicts of Interest

BIHA maintains ethical standards in order to conduct business fairly, comply with the law, and maintain accountability.
Part of this is managing and avoiding conflicts of interest.

A conflict of interest is a situation in which a personal or business interest is at odds with a responsibility. These
situations can be the result of activities of individuals or the people close to them, such as family and friends. Conflicts of
interest are not wrong in themselves and can happen without anyone being at fault. However, it is vital that conflicts of
interest be disclosed and managed. Applicants and participants must inform BIHA of any actual, potential, or perceived
conflict of interest promptly after becoming aware of it.

BIHA Admissions & Occupancy Policy Page 4 of 24
Revised February 5 2025, BOC Resolution #2025-02



In general, no person who participates in BIHA’s admissions and occupancy decision-making process may benefit from
their position personally, financially, or through the receipt of special benefits other than payment of their salary and/or
appropriate administrative expenses. However, exceptions may be made when consistent with all applicable laws.

This prohibition on conflicts of interest does not prevent BIHA staff, BIHA commissioners, or leaders in the Sitka Tribe of
Alaska, or their family members or business associates, from receiving housing benefits for which they otherwise qualify.

For example, if someone applying for BIHA housing is a family member of a BIHA employee who normally reviews
applications, there would be a conflict of interest. It would be important for BIHA to be aware of the conflict of interest
so that a different employee could be assigned to review the application without the risk that the family member is
treated better or worse simply because they are family.

PART Il. ADMISSION

When an applicant submits a completed application form, BIHA uses the application to verify eligibility for the specific
housing program, including demonstrated ability to meet rental lease agreement obligations. BIHA then screens the
application according to the program’s selection priorities, applicable preference points, the date and time of
submission, and other criteria. If an applicant is admitted to the program, they will then be offered a unit or placed on a
waiting list.

Section 1. Applications

BIHA is responsible for ensuring every individual and family admitted to its housing programs meet eligibility
requirements for those programs. From time to time, BIHA may modify its application forms and processes.

No person may be permitted to reside in BIHA housing without the approval of BIHA, which is based on a completed
application. To be complete, an application must contain all necessary information, be accompanied by all required
documentation, and be legible.

A. Application Forms
Application forms are designed to gather enough information to assess and verify the applicant’s eligibility, consistent
with federal law, BIHA requirements, and the requirements of applicable funding. In addition to the information
contained in the application forms, BIHA requires documents to verify the information provided. At a minimum, this
includes:

1. Government-issued identification, which may include a Social Security card, driver’s license or state ID, and
proof of tribal enrollment.

2. Consents for the release of information, including credit and criminal history records for all adult
household members.

3. Financial documentation, including the most recent federal tax return, the prior three months of bank
statements, and the prior three months of pay stubs for each adult household member.

4. Other worksheets, forms, or documents deemed necessary by the BIHA Housing Director.

B. Application Process

1. Application review. Applicants must review their application for completeness with designated BIHA
Housing Department staff. Applicants who submit incomplete applications will be notified that their
application is incomplete within 5 business days of submission.

BIHA Admissions & Occupancy Policy Page 5 of 24
Revised February 5 2025, BOC Resolution #2025-02



2. Housing risk orientation. Applicants must complete the BIHA Housing risk orientation to certify that they
understand the requirements for remaining eligible for BIHA housing.

3. Verification. Once BIHA finds that an application is complete, BIHA will verify the application using the
documentation and/or consents for release of information provided by the applicant.

4. Monthly charge calculation. BIHA staff will calculate the household’s annual income and expected monthly
charges based on program-specific funding.

5. Recommendation. Verified applications and calculations will be provided to the Housing Director, who will
review the information and make recommendations for admission.

6. Screening application. Verified applications, calculations, and recommendations will be reviewed by a
screening committee, which will then approve, defer, or deny applications for admission to BIHA housing
waiting lists.

7. Housing offers. When housing units are available, approved applicants will be offered units based on the
priority and preference information included in their applications.

8. Waiting list assignment. When no units are available, approved applicants will be assigned to the relevant
program waiting list(s). Applicants must keep their applications updated in order to remain on the waitlist.
Applications that are not updated within a 6-month period will be archived.

Section 2. Verification

All information provided for the purpose of determining eligibility must be verifiable. Applicants must provide
information and documentation requested by BIHA to verify eligibility and determine level of assistance.

A. Verification of Income
Applicants must provide complete and accurate documentation of annual household income and household
composition. This may include submitting payment statements, bank statements, tax statements, and any other
documentation that BIHA deems necessary. Failure to provide accurate and complete information is grounds for denial of
assistance.

B. Verification Time Frame
Applicant information will be verified promptly after submission of an application. BIHA staff may do an initial
assessment at the time of application and a more complete assessment shortly before admission. Verifications are valid
for a maximum of 90 days. Note that this may cause the need for updated documentations, such as more recent bank
statements and pay stubs.

C. Additional Information
Information provided for verification will be reviewed and evaluated for completeness, accuracy, and conclusiveness.
Where the information received is not adequate, BIHA may make additional efforts to obtain additional information and
the applicant must assist BIHA in doing so.

PART Ill. DETERMINING ELIGIBILITY

In order to determine eligibility, both at an initial application and throughout participation in a housing program, BIHA
may copy and retain information and documents provided to it during the admission, screening, selection, and
occupancy processes.
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Section 1. General Requirements for Eligibility

A. Age and Capacity
Applicants must be at least 18 years of age, have the legal capacity to enter into a rental lease agreement, and be willing
and able to meet all obligations of the rental lease agreement.

B. Income and Ability to Pay Rent
Applicant households must have enough income to meet and maintain the minimum payment for the relevant housing
program. Minimum and maximum income limits for each program are provided in the relevant program policy.

C. Family Composition
The applicant’s household must qualify as a family as defined by the relevant program policy.

D. Household Composition
Applicants must provide information for all individuals who will participate in the housing program. Applicants must
identify these individuals as members of the household at the time of application and must update this information
when the household’s composition changes.

E. Proof of Identity — Social Security cards
Applicants must provide the Social Security card of each household member who is over 6 years of age.

F. Proof of Identity — government-issued photographic identification
Applicants must provide government-issued photographic identification for each member of the household.

G. Program Priority and Preferences
Program priorities and preference points are used to rank applications in a timely and consistent way. They are defined in
the relevant housing program policy. Applicants can advise BIHA of their status using the relevant program application
form and must provide documentation to ensure that their circumstances are taken into consideration.

H. Safe, Clean, and Healthy Homes
Applicants must demonstrate habits and practices that promote safe, clean, and healthy homes, property, and
communities. Applicants must consent to and attend a home visit at their current residence before their application will
be submitted for recommendation and screening.

I. Release of Information
All adults in the applicant’s household must sign form HUD-9886 (Authorization for the Release of Information/Privacy
Act Notice) and other consent forms requested by BIHA to collect and verify information relevant to the applicant
household’s eligibility and level of assistance. BIHA shall deny admission to a housing program if any member of the
applicant household fails to sign and submit all the consent forms that BIHA deems necessary.

J. Credit History and Criminal Conviction
BIHA uses credit histories and records of criminal convictions for application screening, lease enforcement, and
termination and eviction issues. BIHA may require this information, or information necessary for BIHA to obtain credit
reports and criminal background checks, for all adults in an applicant’s household. Criminal conviction information will be
kept separate from other housing records and may only be accessed with the written permission of BIHA’s Housing
Director for the purposes stated above.

K. Principal Residence
Applicants must agree to use the unit as their principal place of residence. Ownership or use of another residence is
prohibited unless it is a secondary home necessary for the family's livelihood or for cultural preservation (e.g., fish
camp).
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L. No Duplication of Federal Housing Assistance
Applicants who are already receiving housing assistance from another federal housing assistance program are ineligible
for additional assistance.

M. Housing Risk Orientation
Applicants must review and demonstrate their understanding of their rights and obligations under BIHA policies and
rental lease agreements.

N. Previous Assistance
Applicants and other household members who have previously participated in a BIHA housing program or otherwise
rented from BIHA must be in good standing with BIHA and have no outstanding accounts, debts, or collections related to
past participation/rental.

O. Additional Occupants
The eligibility of individuals who wish to join a household must be reviewed and verified to allow BIHA to determine
whether the individual is eligible and how the addition would affect the eligibility of the household. Such additional
individuals must comply with this policy, other relevant BIHA policies, and rental lease agreements to the same extent as
original household members.

Section 2. Income Eligibility

Income eligibility is established by comparing the applicant household’s annual gross income with the most recent HUD
Median Family Income (MFI) limits for Sitka, Alaska, adjusted for household size. Income eligibility will be determined
using the IRS method via a third party or review of documents.

Exceptions to income eligibility requirements are program-specific and may be provided in the relevant housing program
policy.

Section 3. Basis for Ineligibility

An applicant who meets the requirements for eligibility may still be ineligible based on any of the following reasons.

A. Previous Housing Program Violations
An applicant may be denied without further examination if they:

1. have a delinquent balance with BIHA, the Sitka Tribe of Alaska, or any other publicly assisted housing
program;

2. were previously evicted, ejected, or otherwise removed from BIHA housing for violations due to acts that
threatened the health, safety, welfare, or peaceful enjoyment of others;

3. had assistance that was terminated by BIHA; or

4. previously occupied a unit that tested positive for the presence of methamphetamine or other
contaminants (see PART VI., Section 10., C of this policy).

B. Recent Convictions
An applicant may be denied without further examination and may be denied future BIHA housing if they have been
convicted of any of the following:

1. asex offense, as defined in Alaska Statute 12.63.100(7);

2. afelony involving domestic violence, as defined in Alaska Statute 18.66.990(3), within the prior 3 years ;
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3. afelony not involving domestic violence, as defined in Alaska Statute 18.66.990(3), within the prior 5
years;

4. aviolent crime against a person within the prior 10 years.

C. Other Considerations
e Lack of documented, verifiable information

Refusing or failing to complete required forms or to supply requested information.

e Not qualifying as a family according to the applicable program requirements.

e Family composition not compatible with the occupancy standards applicable to the vacant unit.
e Failing to repay debts owed to any housing authority or other housing program.

e Fraud in connection with any HUD program or failing to disclose previous conviction of fraud in connection
with any HUD program.

e Appearing on HUD’s List of Suspensions, Debarments, and Limited Denial of Participation.
e Not meeting income requirements.
e Having a record of any of the following:

o Lease violations, including failure to pay monthly charges.

o Destruction of property, including acts that would imperil the health, safety, or peaceful occupancy of
neighbors, or disregard for the rights of others and the rules of occupancy.

o lllegal activity that impairs the physical or social environment of the surrounding neighbors, including
trafficking, using, or possessing drugs, prostitution, possessing explosives, illegally possessing firearms,
and crimes of violence against persons or property.

o Alcohol use that interferes with the health, safety, or right to peaceful enjoyment of neighbors.
o Unsanitary or poor housekeeping habits.

e Record of substance abuse

e Providing false information in an application to BIHA.

D. Notification of Ineligibility
Applicants (or households who have applied for an additional occupant) who are ineligible will be notified by BIHA in
writing. The notification will state the reasons for ineligibility.

PART IV. SELECTION PROCESS

As a Tribally Designated Housing Entity for the Sitka Tribe of Alaska, BIHA has a mission to provide decent, safe, and
sanitary housing for enrolled tribal citizens. BIHA can also serve other community members where permissible. Program-
specific information regarding eligibility, ineligibility, and priority and preference may be provided in the relevant housing
program policy.
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Section 1. Recommendation

Applicants whose eligibility for BIHA housing programs has been verified are reviewed by the BIHA Housing Director, who
makes a recommendation for admission to a housing program based on program requirements, as well as priority and
preferences established by BIHA.

A. Eligibility
Approved applicants must be eligible at the time housing assistance opportunities become available.

B. Priority and Preference
Housing assistance opportunities and waiting lists are organized using priorities and preferences outlined in the
applicable housing program policy.

C. Occupancy Standards
Units are assigned so as not to require use of the living room for sleeping purposes. To prevent overcrowded conditions
and wasted space, units may be assigned in accordance with the following guidelines:

BEDROOMS PERSONS PERMITTED
1 1-2

2 1-3

3 3-6

4 5-8

5 7 or more

Factors to be considered may include the age and sex of children, potential changes in family composition, and
availability of unit sizes. The BIHA Housing Director may make exceptions due to unusual circumstances, which will be
assessed on a case-by-case basis.

D. Other Considerations
When other priorities and preferences have been addressed, BIHA will apply the following considerations.

1. Previously Unassisted by BIHA. Applicants who have not previously been assisted by BIHA will receive
consideration before those who have already received assistance.

2. Income Targeting. BIHA will adhere to the HUD-established rent ranges to obtain a mix of participants
that reflects the community that BIHA serves and satisfies operating expenses for BIHA housing programs.

Section 2. Admission to Programs (Screening)

Applications that have been verified as eligible under the relevant housing program requirements will be screened
monthly, or as needed, by a committee of three BIHA staff members who are not members of the BIHA Housing
Department. If there are applications that are ready for screening when housing units have become available, the BIHA
Housing Director will initiate a screening process to ensure that eligible applicants can be considered.

A. Role of the Screening Committee
The screening committee will review all current applications and Housing Department recommendations, then vote to
approve, deny, or defer each application.
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B. Role of the Housing Director
The BIHA Housing Director will convene the screening committee and provide information, but apart from requests for
transfers, will not vote.

C. Admission Status
Approved applications will be placed on the relevant housing program waiting lists and kept in an ‘active’ file for 12
months. Deferred and denied applicants will be notified of their status, and their applications will be placed in a ‘pending
file’ for 30 days or until the applicant has completed any required actions.

Section 3. Program Waiting Lists
BIHA will maintain waiting lists as needed, according to criteria relevant to the specific housing program.

A. Waiting Lists are Not Guarantees
Assignment to a waiting list indicates that, at the time of verification and screening, the applicant is eligible for the
program and can be considered for selection when housing is available.

B. Waiting Lists Updates
BIHA will review waiting lists at least once per month to ensure that applicants are notified of required updates and/or
available housing units in a transparent and timely way.

C. Applicants on Waiting Lists Must Keep Applications Up to Date
Applications that have not been updated within 3 months of being verified must be updated, reverified, and rescreened
before being considered for available housing. Applications that have not been updated within 12 months of their initial
approval will be removed from the waiting list and placed in the inactive file.

D. Notifications
BIHA will notify applicants in writing at least 30 days before an application is made inactive.

E. Changes to Applicant Eligibility
If an applicant becomes ineligible, whether because of a change in their circumstances or because of a change in the
program or applicable policy, BIHA will notify the applicant of this fact in writing where possible.

Section 4. Offers of Housing Assistance (Selection)

When units become available, BIHA will review the waiting lists and contact applicants who have been verified as eligible
within the prior 90 days. Offers will be made starting with the highest-ranked applicant and progressing downwards until
an applicant accepts an offer.

A. Acceptance of Offer
A selected applicant must accept the offer within 10 business days, or else the offer will expire. An offer may be accepted
either in writing via email or by returning a BIHA-approved acceptance document included with the offer.

B. Rejection of Offer
If a selected applicant does not accept the offer in time, the application will be retained, but its receipt date will be
changed to the date on which the offer was rejected or the date the offer expired. A new offer may be made to the
applicant only after other eligible applicants have been consulted regarding available units.

PART V. REASONABLE ACCOMMODATION

BIHA may modify or disregard a policy to allow an otherwise qualified person with a disability to participate fully in a
program or take advantage of a service, consistent with applicable law.
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A. Notification of Need
To ensure that requests for reasonable accommodation receive timely and consistent attention, BIHA may provide
request forms that include relevant information for common types of accommodation (e.g., live-in aides, service and
assistance animals, unit transfers, designated spaces in unassigned parking areas). If a certain type of request is not
covered by one of BIHA’s forms, a participant should make their request to BIHA in writing and should attach any relevant
documentation and support.

B. Documentation of Need
If either the disability or the disability-related need is not known or apparent to BIHA, then BIHA may require additional
documentation, such as a letter from a primary care provider or social worker.

C. Changes to Need
Changes to an accommodation should be verified by the primary care provider, where relevant. If the request is covered
by one of BIHA’s forms, the participant should use that form to indicate changes. When a participant no longer requires
the accommodation, they should inform BIHA in writing.

D. Exceptions
A reasonable accommodation does not include a modification that would result in a direct threat to the health or safety
of others, or fundamentally alter the nature of the service or program being provided.

Requests for accommodations that are beneficial but do not specifically address a specific barrier to the participant’s use
of the unit or service will not be considered.

PART VI. OCCUPANCY

When an applicant accepts an offer of a unit, they become a participant in that housing program. They will then begin
the process of occupying the unit and becoming a tenant. This part of the policy provides information to housing
program participants who have been assigned to a BIHA housing unit.

Section 1. Maintaining Eligibility

Participants must maintain eligibility, including by meeting eligibility requirements for BIHA housing generally and the
relevant housing program specifically (see PART Il of this policy and the relevant housing program policy). To maintain
eligibility, participants may need to recertify upon BIHA’s request, including by providing updated information and having
it verified by BIHA.

Section 2. Notices and Other Correspondence

In order to assist BIHA with addressing concerns in a timely and equitable way, maintenance requests, transfer requests,
reasonable accommodation requests, and other correspondence with BIHA should be in writing when practical. In some
circumstances, correspondence must be writing because the law requires it.

Any notice to a participant that is required by a BIHA policy, a rental lease agreement, or law must be in writing and a)
delivered to the participant or any adult member of their household, b) sent by certified mail, return receipt requested,
properly addressed, postage prepaid, c) e-mailed to the participants, or d) posted to the door of the unit. It is the
responsibility of the participant to sign for registered/certified mail that is addressed to them.

Any notice to BIHA that is required by a BIHA policy, a rental lease agreement, or law must be in writing and a) delivered
to a BIHA employee at BIHA’s offices, b) e-mailed to a delivered to a BIHA employee via e-mail, or c) sent to BIHA’s offices
by certified mail, return receipt requested, properly addressed, postage prepaid.
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Section 3. Leasing

A. Move-In Inspection
When an applicant accepts the offer of a unit, a BIHA Housing Department staff member will conduct a move-in
inspection with the participant, documenting the condition of the unit.

The participant must attend the move-in inspection. A rental lease agreement will be signed only after the unit has been
inspected by both BIHA and the participant, and both agree that the unit is in a safe and sanitary condition.

B. Rental Lease Agreement
BIHA will provide participants with a rental lease agreement that includes, at a minimum, information regarding the
lease period, housing and occupancy standards, lessor and lessee rights and responsibilities, rent, and other conditions
governing occupancy.

Before the participant executes the rental lease agreement, a designated BIHA staff member will review the terms of the
rental lease agreement with the participant and answer any questions the participant may have. All adult members of
the household should be present during the review of the rental lease agreement.

”n ”n u

All adults in the participant’s household must execute the rental lease agreement, whether as a “tenant”, “spouse”, “co-
head”, or other title. A designated BIHA Housing Department staff member must also execute the rental lease
agreement. The original rental lease agreement will be stored in a file established for the household, and a copy will be
given to each signatory.

BIHA may make changes to the rental lease agreement, including changes based on recertification information. Tenants
will be provided with an amendment to their rental lease agreement, and will have 30 days to either confirm their
acceptance by signing the amendment or submitting a notice that they will vacate.

Section 4. Subletting and Assigning

Subletting or assigning units is not permitted. Subletting, assigning, or attempting to sublet or assign is a material breach.

Section 5. Transferring

This section provides guidance for transfers between units as well as transfers of leases in the event of a change in the
head of household. Due to the length of time required to prepare units for new occupants, requests for transfers will be
considered in very limited circumstances.

A. Transfer to Another Unit
If a participant is approved for transfer to a different BIHA unit, the existing rental lease agreement will be voided, and a
move-out inspection will be conducted by BIHA within 48 hours of the transfer.

1. BIHA-Initiated Transfers
BIHA will make efforts to assign participants to units that meet their needs at the time of selection;
however, circumstances may change and require BIHA to initiate a transfer between units to meet legal
requirements for reasonable accommodation, efficient use of property, or program requirements.

2. Tenant-Initiated Transfers
A request for transfer to another unit will only be considered when:

a) there are excess units ready for immediate occupation or funding is available for alternative
accommodations; and

b) the tenant’s existing unit is inspected and confirmed to be in a suitable condition for immediate

occupancy by another participant or applicant.
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B. Relocation Costs
When BIHA requires a transfer to another unit, BIHA will pay the relocation costs. In all other cases, costs associated with
transfers will be paid by the tenant requesting the transfer.

C. Charges for Repairs or Damage
The costs for repairs and damage beyond normal wear and tear to the tenant’s existing unit will be charged to the tenant
and may be added to the new unit’s bill.

D. Tenant Changes
If the head of household vacates the unit, the rental lease agreement automatically terminates. A new rental lease
agreement may be executed by one or more remaining adult members of the household if they are in good standing
with BIHA (for example, there are no payment or housekeeping infractions) and eligibility for occupancy is verified within
60 days of this change. Failure to provide verifiable documentation of eligibility within this period for each household
member is a material breach.

E. Transfer Approval
All transfer requests are subject to approval by the BIHA Housing Director.

Section 6. Rent, Payments, Charges, and Deposits

A. Rent
BIHA housing programs have different requirements for calculating rent. See the relevant program policy for an
explanation of the calculations as well as any applicable minimum or maximum rent charges.

B. Partial Payments and Payments After a Breach
BIHA retains the right to accept payments of rent or other charges, including partial payments, after a breach or after an
infraction, delinquency, termination, or other notice has been issued. Unless the participant and BIHA agree in writing to
the contrary, BIHA’s acceptance of payment shall not constitute a waiver of its right to terminate the rental lease
agreement or tenancy for any known breach.

C. Other Charges
Any other charges to participants will be billed to the participant account as separate items. Replacement keys are
available for a fee, which may be listed in the rental lease agreement.

D. Collections
Costs incurred by BIHA in collecting amounts owed will be charged to the participant.

E. Deposits

1. Security Deposit. Participants are required to provide a security deposit prior to moving in. Unless the
rental lease agreement specifies a different amount, the amount of the security deposit shall be two
times the monthly rent established at the time of the initial rental lease agreement. Future increases or
decreases in rent shall not impact the amount of the security deposit or require that the security deposit
be refunded or supplemented.

2. Animal Deposit. Specific housing programs may have different restrictions for animals. In programs
where animals are permitted, the participant may be required to provide an animal deposit. The amount
of the animal deposit may be listed in the rental lease agreement. For more information, see BIHA's
Companion & Assistance Animal Policy.
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Section 7. Utilities

BIHA housing programs may have different requirements for utilities, including payments related to utilities. See the
relevant housing program policy and the rental lease agreement for applicable requirements.

Section 8. Move-In

A. Move-In Inspection
A move-in inspection is to document the condition of the unit at the time of move-in, verify that the unit is in good
condition and ready for occupancy, and note any needed repairs or deficiencies. A BIHA Housing Department staff
member will conduct a move-in inspection with the participant prior to the participant executing the rental lease
agreement and occupying the unit.

1. Documentation. BIHA will provide the participant with a move-in inspection form. The participant must sign
and date the form to confirm the condition of the unit. Photographs of the unit at move-in may be taken to
provide further documentation of the unit’s condition.

2. Defects Discovered. Minor deficiencies that are readily repairable must be noted and a work order request
issued to make the repairs and charge them to BIHA. Any major deficiency must be corrected before
occupancy can be permitted. Any minor deficiencies discovered during the move-in inspection should be
corrected within 30 days of move-in.

Section 9. Exclusive Use

The premises are intended for the exclusive use and occupancy of those listed on the rental lease agreement. Absences
of any family member beyond a total of 3 months in any calendar year must be reported so that a change of family
composition can be considered.

A. Authorized Occupants
Only authorized occupants are permitted to occupy the unit.

Only authorized occupants may receive mail at the unit. For example, live-in aides and guests may not list the unit as
their mailing address.

The absence of any authorized occupant beyond a total of 3 months in any calendar year must be reported to BIHA so
that a change of family composition can be considered.

B. Guests
Guests may be accommodated no longer than a period of 2 weeks in a calendar year. If BIHA becomes aware of a guest
occupying a unit for longer than 2 weeks, the BIHA Housing Director will determine whether there has been a household
composition change warranting the need for a new application and interim recertification.

The number of guests may not cause the unit to exceed occupancy standards.

C. Live-In Aides
A live-in aide must vacate the unit within 72 hours’ notice that the person requiring support no longer requires the
support or has vacated the unit.

D. Unauthorized Occupants
Unauthorized occupants are considered trespassers. Some examples of unauthorized occupants include:

1. A former Participant of a BIHA program who has been evicted.
2. A person who joined the household without completing the application process and undergoing screening.
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3. A guest who stayed in the unit beyond an authorized period.

4. A relative who came to the unit for an extended period of time because they needed support, but stayed in
the unit beyond the time BIHA authorized.

A participant who allows an unauthorized occupant to reside in their unit is in violation of this policy and may have
their tenancy terminated as a result.

E. Notification of Absences
To ensure the safety and security of all BIHA residents, participants must notify BIHA every time they will be absent from
the unit for more than 7 consecutive days. The notification should include the date of departure, the date of expected
return, and the name and contact details of anyone who may be authorized to enter the unit during this period. If the
Participant plans to be gone for less than seven days, then extends their absence beyond 7 days, they must notify BIHA
as soon as possible.

Section 10. Inspections

Upon reasonable notice, BIHA may inspect units to verify that the household is meeting housekeeping standards,
providing routine and non-routine maintenance of the unit, and otherwise complying with the rental lease agreement.

A. Frequency
Inspections will be conducted at least once per year.

B. Right of Access
BIHA will provide a minimum of 24 hours’ notice by posting a notice on the participant’s door. The notice will state the
date and time at which the inspection will occur. Failure to comply with 2 notices within a period of 30 days is a material
breach.

C. Contamination Testing
Inspections may include tests for contamination, including contamination from substances such as methamphetamine,
heroin, and fentanyl. Contamination will not be considered normal wear and tear, and the costs of remediating any
contamination will be charged to the participant.

D. Access Without Notice
BIHA may enter the unit without the participant present and without notice in order to investigate an emergency or
undertake urgent repairs.

E. Notification of Corrective Action
BIHA will provide participants with a written notification of inspection results, indicating what issues were observed, any
corrective action required, and a time frame for compliance. Failure to take the corrective actions within the time frame
is a material breach.

Section 11. Maintenance, Repair, and Housekeeping

Both tenants and BIHA are responsible to existing and future generations for ensuring that homes are properly used and
well maintained. Specific responsibility and procedures for maintenance, repair, and housekeeping depend on the
relevant housing program and the rental lease agreement.

A participant’s failure to meet housekeeping standards, provide routine and non-routine maintenance of the unit, and
otherwise comply with the rental lease agreement is a material breach.
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A. Hoarding
When a participant exhibits hoarding behavior, BIHA may refer them to housing risk management, including behavioral
health support, to assist them in meeting the maintenance, repair, and housekeeping standards (see PART VI., Section 13
of this policy).

B. Warranty
BIHA has a one-year warranty period for items that have been replaced or repaired by the BIHA maintenance staff. The
one-year warranty period commences on the date of acceptance of the repair work. Participants occupying rental units
are not responsible for the costs associated with repairing or replacing items under this warranty unless the need for the
repair or replacement is a result of participant damage or neglect.

Section 12. Recertification

Participants must be recertified at least once per year in order to determine continued housing program eligibility and
ensure that participants pay the correct charges and those receiving assistance receive the correct amounts. Different
programs may have additional requirements for recertification, as outlined in the relevant program policy.

A. Notice to Complete Recertification

1. Participants will be notified in writing 90 days prior to the date on which recertification is scheduled to
be completed. The time between when notice of recertification was given and when recertification is
scheduled to be completed is called the “recertification period”.

2. Participants who have not recertified within the first 60 days of the recertification period will receive a
second notice to complete their recertification.

B. Recertification Information
Participants must provide updates to the information used to determine their eligibility (see PART IlI of this policy and
the relevant housing program policy), including any updates related to the following.

1. Change in Household Composition.

a) Addition. Except for a participant’s newborn child, additional individuals cannot be authorized for
occupancy without completing the application and screening process.

b) Removal. BIHA may require proof of a different residence before removing an individual as a household
member. Acceptable documents include a current valid lease, a current valid driver's license, a recent
utility bill, a recent court order for protection, or documentation of incarceration that includes the
length of sentence.

2. Change in Income Status. Different programs may have different requirements for reporting income and
calculating changes to income status. These requirements may be provided in the relevant program policy.

3. Change in Principal Residence Status. An interim certification is required if a participant needs to reside in
a health care facility or similar temporary arrangement (see paragraph E below).

4. Updated Documentation and Releases. All adult participants must provide authorizations for releases of
information so that BIHA can verify their program eligibility with relevant third parties.

C. Verification
Once BIHA receives the recertification information, BIHA will review and evaluate it for completeness, accuracy, and
conclusiveness. Where the information received is not adequate, BIHA may make additional efforts to obtain additional
information, and the participant must assist BIHA in doing so.
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In some circumstances, BIHA may need additional time or documents in order to verify recertification information. For
example, if a participant provides their recertification information on the final day of the recertification period, BIHA may
not be able to complete recertification that same day.

D. Adjustments
BIHA will adjust rent charges after reviewing and verifying the household’s recertification information. No later than 30
days after all recertification information has been submitted (including any additional information that BIHA requests),
BIHA will inform the participant of their program eligibility status, adjustments to their rent charge, and instructions for
making any other changes (e.g., instructions on how to execute a new rental lease agreement or amendment).

E. Interim Certification
In the event of a major change in circumstances (such as death, divorce, significant loss of income, or removal of the
head of household to a health facility for an unknown period), BIHA may make a temporary determination of a
participant’s status and applicable adjustments, known as “interim certification.” Interim certification will be valid for no
more than 90 days, after which the participant must provide updated information and documentation of their
circumstances. Additional documentation that may be considered in an interim certification includes documentation that
verifies:

1. Death
2. Divorce
3. Participant’s ability to make the minimum rental payment for the relevant program

4. Participant's residence in a medical facility, duration of the stay, and the likelihood that the participant will be
able to return to their unit and live independently.

F. Misrepresentation and Failure to Recertify
If BIHA finds that a participant intentionally or unintentionally misrepresented recertification information (including their
household’s income, employment, assets, or family composition), or if a participant failed to provide accurate and
complete recertification information in time, BIHA may take any of the following actions:

1. Adjust the rent charge to the HUD Fair Market Rate until verifiable information is provided.
2. Retroactively adjust rent charges.
3. Terminate the rental lease agreement and tenancy.

BIHA may take legal action (including eviction) against participants who have not provided accurate and complete
recertification information by the end of the recertification period (or, if BIHA requests additional information, in a timely
manner).

Section 13. Housing Risk Management

Housing risk management is used to identify and address situations that could lead to eviction. BIHA monitors housing
risk and provides guidance and referrals to relevant services in order to reduce eviction where possible.

When a participant is in breach of their rental lease agreement, BIHA may offer housing risk management. BIHA may
offer similar support to applicants who are assigned to a waiting list or who have had their determination deferred.
Offers may include the nature of the risk and any corrective actions that are required, as well as the opportunity to meet
with designated BIHA staff members to develop a housing risk management plan.
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A. Pre-Admission
Applicants must review information on the rights and responsibilities of renting with respect to housekeeping standards,
property maintenance, financial management, and any other matters that affect eligibility for BIHA housing programs.

B. Post-Admission
BIHA may notify participants and applicants of risk to their eligibility for BIHA housing programs as BIHA becomes aware
of breaches or other issues. Participants may also volunteer for guidance in meeting their housing obligations.

C. Housing Risk Management Plan
Under a housing risk management plan, participants may be given up to 90 days to complete corrective actions, with
regular meetings to assess their progress and for BIHA to provide other support or referrals to services based on the
participant’s need.

D. Refusal of Housing Risk Management
Participants may refuse the offer of housing risk management, but are advised that BIHA offers housing risk management
as a way to assist participants in returning to compliance and that without this assistance, they still must return to
compliance.

E. Housing Risk Monitoring
Participants will be regarded as being in a state of housing risk until they have completed the assigned corrective actions
and have remained in compliance for six consecutive months.

Section 14. Risk of Loss/Insurance

BIHA shall provide fire and other peril insurance on the leased premises during the rental period. In the event of any loss,
the participant shall pay the insurance deductible. BIHA shall not be responsible for the loss of any of the participant's
personal property by fire, theft, or any other reason. BIHA will include information about participant responsibilities for
insurance as part of pre-admission housing risk orientation.

Section 15. Fire/Other Casualty

In the event the unit becomes untenantable by reason of fire or other casualty, the tenancy and participation under the
applicable housing program agreements shall terminate, and each party shall be relieved of all future liabilities
thereunder, including this policy, dependent upon the cause and/or circumstances of the casualty.

PART VII. TERMINATION

A rental lease agreement and tenancy may be terminated by a tenant or by BIHA for any lawful reason, including for a
material breach or by a party’s choice to terminate or not renew a periodic tenancy. For example, if a participant fails to
pay rent when due or fails to recertify in time, BIHA may terminate the rental lease agreement and tenancy.

A participant may provide written notice of their intention to terminate. The notice must include 1) the participant’s
intention to terminate, 2) the date on which the participant will turn over possession of the unit to BIHA, and 3) the new
mailing address and any other updated contact information for each participant.

Section 1. Move-Out Inspection

After termination, BIHA will conduct a move-out inspection. A move-out inspection documents the condition of the unit
after the tenants have left, and can be compared with the move-in inspection to determine whether the unit is in the
same condition as it was when it was first rented. BIHA will promptly provide the participant with a written report of the
date, time, and findings of the move-out inspection.
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A. Tenant Participation
It is preferable for at least one adult from the participant’s household to be present when BIHA conducts the move-out
inspection. However, BIHA will still enter the unit and conduct a move-in inspection even when a household is unwilling
or unable to participate.

B. Contamination Testing
As part of a move-out inspection, BIHA may test the unit for contamination (see PART VI., Section 10., C of this policy).

Section 2. End-of-Tenancy Charges

After termination, BIHA and the former tenant should promptly settle all accounts, including those addressed in this
section.

A. Physical Damages
If there is any physical damage beyond normal wear and tear, BIHA will provide the participant with a list of the costs to
make the repairs.

B. Deposits
After termination, BIHA will refund any deposit (such as security or animal deposits), less any accrued rent and costs for
damages beyond normal wear and tear, including the cost for any unreturned keys or other access devices.

Move-in and move-out inspections will be used to determine damages based on the condition of the premises at the
start and end of the tenancy.

The refund will be sent to the head of household by check. In the case of co-heads of household, BIHA will evenly split
the deposit to the co-heads of household. BIHA may refund a deposit in a different manner if each adult who executed
the rental lease agreement agrees in writing, subject to the discretion of the BIHA Housing Director.

C. Collection Costs
BIHA may charge participants with all costs it incurs in collecting their debts.

Section 3. Abandonment
Upon termination, BIHA may dispose of any abandoned personal property in any manner that BIHA deems suitable.
Section 4. Eviction, Ejectment, and Collections
A participant’s failure to comply with any of their responsibilities under the Alaska Uniform Residential Landlord and
Tenant Act, their rental lease agreement, or applicable BIHA policies is a material breach, which permits BIHA to begin

eviction, ejectment, collection, or similar processes.

PART VIIIl. GRIEVANCES

For information on addressing grievances with BIHA or other applicants or participants, see BIHA’s Grievance Policy.
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APPENDIX A. TERMINOLOGY USED IN BIHA POLICIES

Adjusted Income. Annual income after making applicable deductions and other adjustments.

Alaska Uniform Residential Landlord and Tenant Act (AURLTA). A group of laws about renting many types of
residences, such as apartments, mobile home, and houses. The AURLTA outlines the rights and obligations of landlords
and tenants, and encourages them to maintain and improve the quality of housing.

Annual Income. The total amount of money or other value earned during a year, as more specifically defined in 24
C.F.R. § 1000.10. When multiple definitions of “annual income” apply, BIHA will use the definition that it deems most
advantageous.

Applicant. An individual who applies or expresses an intent to apply for a BIHA housing program, as well as that
individual’s household.

Approved Animal. A companion or assistance animal that is identified in an Animal Registration and Management
Agreement that has been executed by a participant and BIHA.

Assistance Animal. Generally, an animal that works, provides assistance, or performs tasks for the benefit of a person
with a disability, or that provides emotional support that alleviates one or more identified effects of a person’s
disability. Assistance animals are sometimes referred to as “service animals,” “support animals,” or similar terms
depending on the applicable law. An assistance animal is not a pet or an emotional support animal.

Assisted Rent. Any rent less than the market rent.

At-Large. Off or outside of the premises of its owner; not restrained by a rope, leash, chain, or other similar means; or
not under the immediate control, restraint, or command of its owner or keeper.

Authorized Occupant. An individual who is authorized by the rental lease agreement to use and occupy the unit.

Auxiliary Aids. Services or devices that enable a person with impaired sensory, manual, or speaking skills to have an
equal opportunity to participate in and enjoy the benefits of programs or activities receiving federal financial
assistance.

Homebuyer. An individual who has signed a Mutual Help and Occupancy Agreement (MHOA) or Residential Occupancy
Agreement (Lease with Option To Purchase), or similar BIHA document that provides an option to eventually own a
unit.

Breach. A violation of a law, policy, or agreement. For example, failing to pay the monthly rent specified in the rental
lease agreement. Breaches may curable or not, depending on the nature of the breach. Breaches may also be material,
meaning they are serious and may warrant termination. An applicant’s or participant’s failure to comply with any of
their responsibilities under the Alaska Uniform Residential Landlord and Tenant Act, their rental lease agreement, or
applicable BIHA policies is a material breach.

Tenant. An individual who rents a residence.
Class grievance. A grievance about BIHA’s action or failure to act on a matter affecting many applicants or participants.

Co-Head of Household. An individual in the household who is equally responsible for the rental lease agreement as the
Head of Household and is not a dependent.

Collections. The process of pursuing money or other things owed to a creditor.

Companion Animal. A domestic or tamed dog, cat, small-cage bird, or fish that a person keeps for company but not for
breeding, any commercial purpose, or as a service animal (i.e., a pet).

Complainant. A person who makes a complaint. For example, an applicant or participant who has a grievance and files
a complaint under BIHA’s Grievance Policy would be a complainant.

Corrective action. Steps that need to be taken to fix a problem. For example, when a tenant fails to meet an obligation
of their rental lease agreement and BIHA informs them in writing what actions they need to take to correct the
problem.

Covered Person. A tenant, any member of the tenant’s household, a guest, or another person under the tenant’s
control.
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Dangerous Dog. A dog that presents a threat to other residents, visitors, passers-by, or children who may wander into
the area, being of a fierce, dangerous or vicious nature; or a dog that presents a health hazard due to rabies, mange or
other health concerns; or a dog that damages or presents a threat to the property of others, including livestock.

Default. Failure to do something, such as pay rent or participate in a court case. For example, a person who does not
attend their scheduled court hearing may be defaulted.

Dependent. A member of the family other than the head of household, the spouse of the head of household, or a co-
head of household, who is under 18 years of age, is a person with disabilities, or is a full-time student. For the purposes
of this policy, a foster child, a foster adult, or a live-in aide is not a dependent.

Disability. A physical or mental impairment that substantially limits one or more major life activities, having a record of
such an impairment, or being regarded as having such an impairment.

Ejectment. Equivalent to eviction, but applies in different circumstances, such as with a homebuyer contract rather
than a lease.

Elderly. A person who is at least 62 years of age.

Elderly family. A family whose head of household, spouse of head of household, or sole member is elderly. May include
two or more elderly persons living together or one or more elderly persons living with a live-in aide.

Eviction. A legal action by a landlord seeking the removal of a tenant from rental property. If a tenant refuses to move,
a court may order law enforcement to remove the tenant and the tenant’s possessions.

Execute. To sign a contract. For example, a tenant executes a rental lease agreement by signing it.
Fair Rental Value. The average rental rate in the community for available dwelling units of similar size and features.

Forcible Entry and Detainer (FED). A legal action in which a property owner (such as a landlord) asks for possession of
real property (such as an apartment) that is being occupied by another person (such as a tenant).

Foster Adult. A foster adult is usually an adult with a disability who is unrelated to the tenant family and who is unable
to live alone.

Grievance. A complaint or dispute about BIHA’s action or failure to act.

Guest. An individual who is not an authorized occupant but who an authorized occupant has allowed in the unit,
whether by implied or express consent.

Head of Household. The individual who is the applicant or the main signatory on a BIHA rental lease agreement. This
term also applies when multiple individuals are co-heads of household.

Hearing Committee. A group of people designated by BIHA to hear Grievances and render a decision.
Hearing Officer. A person designated by BIHA to hear Grievances and render a decision.

Household. A broad term that includes an individual (such as an applicant, participant, or tenant) and the people who,
with BIHA’s permission, live with them, such as children, live-in aides, foster children, and foster adults.

HUD Fair Market Rents (HUD FMRs). An estimate by the U.S. Department of Housing and Urban Development of the
amount of money that would cover gross rents (rent and utility expenses) on 40% of the rental housing units in an area.
For example, if 40 out of 100 rented housing units have a rent of $200, the HUD FMR would be set at $200.

Infraction. See “breach.”

Live-In Aide. A person who resides with an elderly person, near-elderly person, or person with a disability, is necessary
to provide care and well-being services, and would not be living in the unit except to provide the person with those
supportive services.

Major Life Activities. Functions such as caring for one’s self, performing manual tasks, walking, seeing, hearing,
speaking, breathing, learning, and working. Used in assessing requests for reasonable accommodation and identifying
the ability of a tenant to live independently.

Near elderly. A person who is at least 50 years of age but below the age of 62.
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Nuisance Dog. A dog that is a public nuisance under Sitka General Code Chapter 8, including a dog that becomes a
nuisance to others when allowed to roam as At-Large, a female dog in heat, and a dog that disturbs any person by
frequent or prolonged noises.

Normal Wear and Tear. Deterioration that occurs from ordinary use of a rental unit and not from negligence,
carelessness, accident, misuse, or abuse of the unit or the things inside the unit.

Other Person Under the Tenant’s Control. A person on the premises because of an invitation from or allowance by the
Tenant (or other member of the household who has express or implied authority from the Tenant).

Participant. An individual who BIHA approved for housing assistance and who has accepted a written offer to take part
in a BIHA housing program, as well as that individual’s household.

Party (or Parties). A person who is part of an agreement or court case. For example, in a rental lease agreement, the
parties are the landlord and the tenants.

Physical Disability. A physical impairment that (1) is expected to be of long-continued or indefinite duration, (2)
substantially impedes the individual’s ability to live independently, and (3) is of such a nature that such ability to live
independently could be improved by more suitable housing conditions.

Preference Points. Criteria used in some housing programs to calculate an applicant household’s claims to preference
on a waiting list.

Premises. The unit and the building, complex, or development in which the unit is located, including common areas and
facilities such as parking spots, yards, laundry rooms, and mail rooms.

Possession. Use, occupancy, or control. For example, a tenant may possess a unit by living there.

Rental Lease Agreement. All agreements, whether written or oral, including amendments, rules, and regulations, that
apply to the rental of a unit.

Screening. A review of an applicant's history, including to identify patterns of behavior that, if exhibited at BIHA, would
make the applicant an unsuitable tenant. Screening may include consideration of drug-related or criminal activity;
tenancy, credit, and rent payment history; and other behaviors that may affect the rights of BIHA or other residents.

Security Deposit. A payment made by a tenant to a landlord, who holds the payment while the tenant possesses the
unit, in order to protect against damage.

|”

Service Animals. See “assistance anima

Spouse. The marriage partner of the Head of Household, who is not a Co-Head of Household, but who is equally
responsible for the rental lease agreement. This term does not apply to boyfriends, girlfriends, significant others, or Co-
Heads of Household.

Termination. Ending the tenancy, rental lease agreement, and assistance. Termination may occur when a tenant
violates a specific provision of the rental lease agreement. When a tenant fails to comply with program requirements,
BIHA may be obligated to terminate due to various laws or agreements with HUD or other organizations.

Unauthorized Occupant. A person who is residing in the unit but is not authorized by the rental lease agreement to
reside in the unit.

Unearned Income. Income that is not wages, tips, or other compensation for work performed. For example, lottery
winnings, Social Security benefits, dividends, and gifts.

Unit. The property that is leased or otherwise used as a residence. For example, an apartment or house.
Unit Transfer. With BIHA’s approval, a tenant moving from one unit to another unit at the same property.

United States Department of Housing and Urban Development (HUD). A federal agency that oversees many housing
programs and policies.

Waiting List. A record of approved applicants for housing assistance and/or units, which may identify information such
as the date of the application and the approved applicant’s name, selection preferences, income, and need for an
accessible unit.
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Change
Adoption of Policy

Resolution
BIHA BOC Resolution # 2009-08 General Admissions Policy

Date
September 15, 2009

Adoption of Policy

BIHA BOC Resolution # 2009-09 Residential Occupancy Policy

September 15, 2009

Adoption of Policy

BIHA BOC Resolution # 2009-010 Eviction and Ejectment Policy

September 15, 2009

Amended by BOC BIHA BOC Resolution # 2015-07 Residential Occupancy Policy July 21, 2015,

Adopted by BOC BIHA BOC Resolution # 2019-01 Maintenance Policy Jan 30, 2019
created as stand-alone policy

Amended by BOC BIHA BOC Resolution # 2019-03 Residential Occupancy Policy Feb 27, 2019

revised to update Utility Allowance.

Amended by BOC

BIHA BOC Resolution # 2019-06 Maintenance Policy
updated.

March 27, 2019

Adopted by BOC

BIHA BOC Resolution # 2019-09 BIHA Admissions and
Occupancy Policy adopted -

April 24, 2019

Proposed Revisions
approved by BOC

All program specific information moved to program policies,
references to other BIHA policies made for additional
information regarding Eviction, Ejectment, Collections,
Grievances, Maintenance, Companion and Assistance Animals.
Removal of ‘procedure’ content to BIHA Housing Dept
Procedure Manual. References to BIHA Staff titles updated.
Addition of Housing Risk Management, Removal of housing
counseling, Housekeeping Standards moved to Rental Lease
Agreement. Addition of a dedicated section on Reasonable
Accommodation. Addition of comprehensive terms and
definitions (Appendix A). Addition of Policy Change Log
(Appendix B).

November 6, 2024

Revised by BOC

BIHA BOC Resolution # 2025-02 BIHA Admissions and
Occupancy Policy revised. -

February 5, 2025

BIHA Admissions & Occupancy Policy
Revised February 5 2025, BOC Resolution #2025-02

Page 24 of 24



	PART I. INTRODUCTION
	A. Amendment
	B. Severability
	C. Waiver
	D. Definitions
	Section 1. Conflicts of Interest

	PART II. ADMISSION
	Section 1. Applications
	A. Application Forms
	B. Application Process

	Section 2. Verification
	A. Verification of Income
	B. Verification Time Frame
	C. Additional Information


	PART III. DETERMINING ELIGIBILITY
	Section 1. General Requirements for Eligibility
	A. Age and Capacity
	B. Income and Ability to Pay Rent
	C. Family Composition
	D. Household Composition
	E. Proof of Identity – Social Security cards
	F. Proof of Identity – government-issued photographic identification
	G. Program Priority and Preferences
	H. Safe, Clean, and Healthy Homes
	I. Release of Information
	J. Credit History and Criminal Conviction
	K. Principal Residence
	L. No Duplication of Federal Housing Assistance
	M. Housing Risk Orientation
	N. Previous Assistance
	O. Additional Occupants

	Section 2. Income Eligibility
	Section 3. Basis for Ineligibility
	A. Previous Housing Program Violations
	B. Recent Convictions
	C. Other Considerations
	D. Notification of Ineligibility


	PART IV. SELECTION PROCESS
	Section 1. Recommendation
	A. Eligibility
	B. Priority and Preference
	C. Occupancy Standards
	D. Other Considerations

	Section 2. Admission to Programs (Screening)
	A. Role of the Screening Committee
	B. Role of the Housing Director
	C. Admission Status

	Section 3. Program Waiting Lists
	A. Waiting Lists are Not Guarantees
	B. Waiting Lists Updates
	C. Applicants on Waiting Lists Must Keep Applications Up to Date
	D. Notifications
	E. Changes to Applicant Eligibility

	Section 4. Offers of Housing Assistance (Selection)
	A. Acceptance of Offer
	B. Rejection of Offer


	PART V. REASONABLE ACCOMMODATION
	A. Notification of Need
	B. Documentation of Need
	C. Changes to Need
	D. Exceptions

	PART VI. OCCUPANCY
	Section 1. Maintaining Eligibility
	Section 2. Notices and Other Correspondence
	Section 3. Leasing
	A. Move-In Inspection
	B. Rental Lease Agreement

	Section 4. Subletting and Assigning
	Section 5. Transferring
	A. Transfer to Another Unit
	B. Relocation Costs
	C. Charges for Repairs or Damage
	D. Tenant Changes
	E. Transfer Approval

	Section 6. Rent, Payments, Charges, and Deposits
	A. Rent
	B. Partial Payments and Payments After a Breach
	C. Other Charges
	D. Collections
	E. Deposits

	Section 7. Utilities
	Section 8. Move-In
	A. Move-In Inspection

	Section 9. Exclusive Use
	A. Authorized Occupants
	B. Guests
	C. Live-In Aides
	D. Unauthorized Occupants
	E. Notification of Absences

	Section 10. Inspections
	A. Frequency
	B. Right of Access
	C. Contamination Testing
	D. Access Without Notice
	E. Notification of Corrective Action

	Section 11. Maintenance, Repair, and Housekeeping
	A. Hoarding
	B. Warranty

	Section 12. Recertification
	A. Notice to Complete Recertification
	B. Recertification Information
	C. Verification
	D. Adjustments
	E. Interim Certification
	F. Misrepresentation and Failure to Recertify

	Section 13. Housing Risk Management
	A. Pre-Admission
	B. Post-Admission
	C. Housing Risk Management Plan
	D. Refusal of Housing Risk Management
	E. Housing Risk Monitoring

	Section 14. Risk of Loss/Insurance
	Section 15. Fire/Other Casualty

	PART VII. TERMINATION
	Section 1. Move-Out Inspection
	A. Tenant Participation
	B. Contamination Testing

	Section 2. End-of-Tenancy Charges
	A. Physical Damages
	B. Deposits
	C. Collection Costs

	Section 3. Abandonment
	Section 4. Eviction, Ejectment, and Collections

	PART VIII. GRIEVANCES
	Appendix A. Terminology Used in BIHA Policies
	Change Log

